Novel Designs Co.	Shipping & Pick-Up	   Effective Date: April 12, 2025
At Novel Designs Co., we ship stories with purpose—each package we send is part of a bigger mission to uplift marginalized voices and ignite change. Whether it’s a banned book or a handmade statement piece, we treat every order with care, intention, and a whole lot of heart.
Here’s what you need to know about how your order gets from our hands to yours:

📦 Shipping Details
· Estimated Shipping Time: Most orders ship within 5–7 business days. This is an estimate, not a guarantee—some items may ship sooner, others may take a little longer depending on volume or customizations.
· Shipping Rates:
· $6 flat rate for packages up to 6 lbs
· $8 flat rate for packages over 6 lbs
· Shipping Method: We use USPS or another reliable carrier with tracking. Once your order is dropped in the mail, you’ll receive an email with your tracking number so you can follow its journey.

🚫 International Shipping
We’re currently only able to ship within the United States. Expanding our reach is on our radar, but for now, we’re keeping things close to home. Thank you for understanding!

🚗 Local Curbside Pickup (Support Local, Stay Cozy)
If you’re in our local area and want to skip shipping costs, we offer curbside pickup—because community matters. Here's how it works:
· Select Curbside Pickup at checkout.
· After your order is placed, we’ll reach out via email to arrange a pickup time and location that works for you.
· Pickup can be contactless and convenient, and you’ll still get all the good vibes (and your order, of course).

💌 Order & Tracking Info
Once your order has shipped, we’ll email you with tracking info so you can keep tabs on its arrival. If you have any issues or questions along the way, our inbox is always open at hello@noveldesignsco.com.

Thank you for supporting a small business with a big mission. Every order helps us resist censorship, celebrate identity, and keep important stories alive. You're not just receiving a product—you’re becoming part of the movement.
